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How do I log on to HSBCnet using my Security Device? 
Complete the following steps to log on to HSBCnet using your Security Device: 

Note: If you are using your Security Device for the first time, you must first activate it. For information on how to 
activate your new Security Device, refer to the How do I activate my new Security Device quick guide in the Help 
Centre. 

1. Access the HSBCnet Home page at www.hsbcnet.com. Then choose Log on to proceed.  

2. The Capture Username page appears. Enter your username then choose Continue to proceed.  

3. The Security Device authentication page appears.  

Security Device code field 

 

Generating a security code 
4. To turn on the Security Device, press and hold the Green circle button on the bottom row of the keypad for 

two seconds.  

5. Next, key in your PIN using the Security Device keypad. (This PIN was selected by you during the activation 
process of your Security Device). Press the Green circle button again after you key in your PIN.  

6. The Security Device generates and displays a code in the device window.  

7. Enter the security code from the Security Device window into the Security Device code field on your 
computer.  

 

Note: The security code is only valid for a few seconds. If you get an error message, generate a new security code 
by repeating steps 4 to 7. If the error message persists, refer to How do I troubleshoot Security Device Issues? 
Guide. 

8. Choose Continue to proceed. If the authentication is successful, your HSBCnet Personal page appears.  

http://www.hsbcnet.com/
https://www.hsbcnet.com/-/media/hsbcnet/learningcentre/helptext/attachments/user-guide/quick-guides/qg_howto_251.pdf
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