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What if your everyday 
banking could be 
extraordinary?

HSBCnet Mobile App with Trade Transaction Tracker 
Quickest and easiest way to access your trade transactions... anytime, anywhere.
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At HSBC, we provide innovative tools to 
make your life simpler, 24/7.
The HSBCnet Mobile App now includes the new Trade 
Transaction Tracker. The HSBCnet Trade Transaction 
Tracker gives you a global view of your documentary 
credits, collections, trade loans and guarantees across  
the world in a single App.

Available for Apple iPhone and Android devices, with the 
Trade Transaction Tracker you can:

 � Get an overview of your trade and guarantee 
transactions 

 � View status of export and import documentary credits, 
collections, trade loans and guarantee transactions

 � Search for transactions

 � Track shipments2 using a bill of lading number

 � Track across markets and countries, allowing for better 
supply chain management

 � Save time spent from being on the phone, exchanging 
texts or emails, with access to your detailed trade 
account information

When you need to check the status of your transactions, 
the HSBCnet Mobile App with Trade Transaction Tracker 
gives you a quick overview. 

What you will need:
 � An Apple iPhone or Android device
 � The latest version of the HSBCnet Mobile App 

downloaded from the Apple App Store or  
Google PlayTM 

 � HSBC Trade Account Number

 � An email address where you receive Instant@dvice1

 � Recent transaction reference number linked to the 
above account

If you are registered for Instant@dvice, you can access 
the HSBC Trade Transaction Tracker. HSBCnet registration 
is not required.
If you are not yet a HSBC Instant@dvice customer, please 
contact your local HSBC Relationship Manager.

Easy 3 step set-up: 
1. Open the App
2.  Enter your HSBC Trade Account number, Instant@dvice 

email address and bill or DC or reference number
3.  Enter confirmation code provided to your email address

The HSBCnet Mobile App with Trade Transaction Tracker is available in select countries. Visit the App Store or Google PlayTM, search for “HSBCnet” 
and download the latest HSBCnet Mobile App today. In China the Android app is available in the Baidu app store. Apple, and iPhone are trademarks 
of Apple Inc., registered in the US and other countries. App Store is a service mark of Apple Inc. Android and Google Play are trademarks of Google Inc. 
We do not charge for the App. However, your mobile network operator may charge you to access the App and these charges may vary if you access 
the App when abroad. You are responsible for these charges.

1 Instant@dvice service provides customers with transaction advices via email. 
2 Current coverage is as per a list of transport and shipment companies which is continually reviewed.


