Netherlands Country Conditions

deadline specified in any reference material provided or made
available to the Customer by the Bank or on a non-Business
Day, the Bank shall assume the Customer's Instruction has

The following terms amend and/or supplement the Relationship
Documents which shall apply to the provision of Services by the Bank to
the Customer in the Netherlands only (“Netherlands Country

Conditions”). been received on the following Business Day.

1 Int tati 2.8 The Bank can stop the use of a payment instrument on
nterpretation reasonable grounds relating to:
For the avoidance of doubt, a Business Day for the Bank (a) the security of the payment instrument;
means any day other than a Saturday, Sunday or a public '
holiday in the Netherlands when the Bank is open for (b) the suspected unauthorised or fraudulent use of the
business. payment instrument; or

2 Pavment Services (c) the Customer's ability to repay any credit advanced to the

A\ Customer.

2.1 This clause 2 amends and/or supplements each relevant 29 If the C ) he Bank ded h
Relationship Document when the provisions of the Dutch Civil : Bt E' ustomerbrlecer:ves a 2ayment,r: e ban mbax; educt the
Code and the other relevant regulations implementing the ar;A S reaks]orz:a ec arlges rom SLfl_ch pBayrrllenTE” e Or?d
Payment Services Directive 2015/2366 of Novermber 2015 on crediting the Customer's account. The Bank will provide
Payment Services (as amended, restated or re- enacted from details of the original sum and the deducted charge; in the
time to time) (the “Regulations”) apply to the Services being gustomers statement (or by other means agreed with the
provided under such Relationship Document. ustomer).

2.2 In accordance with Article 7:550(2) of the Dutch Civil Code, 2.10 In the case of an unauthorised or incorrectly executed
the provisions of the Regulations which are permitted to be payment transactlon,lthe Customer may notify the Bank within
disapplied by law, shall not apply to the Relationship 60 days after the debit of the Customer’s Account of such
Documents. This includes articles 7:516. 7:517. 7:518. 7:519 transaction to obtain a refund or rectification from the Bank.
7:520(1), 7:522(3), 7:527, 7:529, 7:530, 7:531, 7:534, 7:543, 2.11 In this Clause “TPP" means a payment initiation service
7:544,7:545 of the Dutch Civil Code. Furthermore, the time provider or account information service provider which is
limit in the Relationship Documents will differ from the time authorised by or registered with the Dutch Central Bank or
limit set out under article 7:526 of the Dutch Civil Code. another EEA regulator or otherwise permitted by law to access

23 Insofar as not mentioned in Clause 2.2 above, provisions of informaj{ion on accounts and/or give the Bank the.Customer‘s
Title 11 and Title IV, to the extent not prohibited, of the '”S”“C,tg?”s t(l? make payments from accounts which are
Payment Services Directive 2015/2366, including local Dutch accessible online.
legislation in which these provisions are implemented, shall (a) Notwithstanding anything else to the contrary in the
not apply. Relationship Documents, the Customer may instruct a TPP

2.4 In order for an Instruction to be properly executed, the prowded(t:hat, before entering mt_o_an agregmentfwnh a
Customer shall provide the Bank with the name of the payee, (T:PP' the ystomer has checl;ed.n 'j ahgtgorlsed. lh the
its bank'’s sort code, if applicable, and its account number or, ustomer |n§||tructs an ungult ]?nse tl " pa;y, the
where applicable, the bank identification code (BIC) or other Custlomer will be responsible for any loss suffered as a
relevant identification of the payee’s bank and the payee's result.
international bank account number (IBAN) or other relevant (b) Any Instructions from a TPP shall be deemed to be valid
account lnumber, and/or such |nformat|qn (if any) as the Bank instructions from the Customer and shall be treated in the
may advise the Customer from time to time. same way as an Instruction given by an Authorised Person.

2.5 The Bank shall ma!<e a payment on the Customer’s behalf to (c) The Bank may deny a TPP access to an account for justified
the relevant payee’s payment service provider W'th',n one and evidenced reasons relating to unauthorised use or
Business Day following the receipt of the Customer’s fraudulent activity by that TPP. The Bank will inform the
complet_e Instruction if this Instruction concerns a payment Customer before doing so (or, where that is not reasonably
transaction: practicable, afterwards) in whichever manner the Bank
(a) carried out in euros when both payment service providers considers most appropriate. The Bank will not inform the

are located within the EEA; Customer where it would compromise the Bank's

reasonable security measures or otherwise be unlawful.

(b) involving only one currency conversion between the euro

and the currency of an EEA Member State outside of the Single Euro Payments Area

euro area, provided that the required currency conversion

is carried out in the state outside the euro area concerned 3.1 Where the Customer enters into SEPA direct debit mandates

and that the payment transaction takes place in euros. in respect of its Accounts:
This period will be extended by a further Business Day for (a) the Customer may only do so for Accounts which are
paper-based Instructions. denominated in euro; and

2.6 The Bank will execute any payment transaction which is not (b) the Customer may inform the Bank at any time that no
included in Clause 2.5 above, within a maximum of four SEPA direct debits are to be made from its Accounts. The
Business Days. Unless both payment services providers are Customer must comply with the terms of its mandates and
located within the EEA, this rule does not apply to payment resolve any dispute regarding any payment directly with
transactions carried out in a currency that is not the currency the party to the relevant mandate.
of an EEA Member State. 3.2 Information on the payment operation governed by the SEPA

2.7 If the Customer’s complete Instruction is received after the schemes (SCT, SCT Inst, SDD Core and SDD B2B), the
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Netherlands Country Conditions continued

4.2

4.3

4.4

4.5

5.2

Customer's rights under such schemes and the contractual 6

relationship governing the aforementioned products is
available from: https://www.gbm.hsbc.com/en-gb/
solutions/sepa. The contractual relationship governing the
SEPA Direct Debit (Creditor) product is also supplemented by
the SEPA Direct Debit Core Scheme Rulebook and the SEPA
Direct Debit B2B Scheme Rulebook.

The General Data Protection Conditions

The following capitalised terms shall have the following
meanings when used in this clause 4.

Customer Personal Data means Personal Data shared or to
be shared by the Customer with the Bank pursuant to the
Relationship Documents.

Data Protection Legislation has the meaning set out in the
Definitions Clause of the Master Services Agreement and
references to “controller”, “Data Subjects”, “Personal
Data”, “Personal Data Breach”, “process”, “processing”
and “processor” have the meanings set out in and will be
interpreted in accordance with the Data Protection Legislation.

The provisions governing the data protection are available
from the following website: https://www.business.hsbc.
com/-/media/media/global/pdf/gdrp-information-and-
guide.pdf.

Where the Bank is acting as a data controller, all Personal
Data is collected, stored and otherwise processed in
accordance with the HSBC Privacy Notice which is available
for consultation at the following address https://www.
business.hsbc.nl/en-gb/nl/generic/privacy and also
available upon request from your usual contact.

In addition to Clause 3.1 of the Confidentiality and Regulatory
Annex, the Customer warrants and represents that the Bank is
entitled to process Customer Personal Data in accordance
with the Relationship Documents, that the Customer Personal
Data has been and shall be used in accordance with Data
Subject rights, including the right to be informed, and that the
Bank's processing of Customer Personal Data will not cause
the Bank to breach any Data Protection Legislation, and that
the Customer Personal Data is accurate and up-to-date.

The Bank shall be entitled to transfer, or otherwise permit
access to, the Customer Personal Data outside the EEA
provided that the transfer satisfies the requirements of Data
Protection Legislation and is subject to appropriate
safeguards.

Applicable Deposit Guarantee Scheme

Cash deposits held by the Bank are covered by the French
deposit guarantee scheme (Fonds de Garantie des Dépots de
Résolution) (FGDR) under the terms and conditions and in
accordance with the procedures set out in the French
Monetary and Financial Code (Code monétaire et financier).

The Customer acknowledges that the Bank has made
available to it the information necessary for the identification
of the FGDR and of the bank deposit accounts not covered by
the latter's guarantee. The Customer also acknowledges
having been informed that an information sheet about the
protection of deposit is available on the Bank's website at
www.hsbc.nl.
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Regulatory Disclosure

HSBC Continental Europe, The Netherlands, having its
registered office at De Entrée 236, 1101 EE Amsterdam, The
Netherlands, registered with the Chamber of Commerce
(Kamer von Koophandel) under the number 72680857 is a
branch of HSBC Continental Europe, société anonyme
incorporated under the laws of France, registered number 775
670 284 RCS Paris with its registered office at 38, Avenue
Kléber, 75116 Paris.
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